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Languages Spoken hy Respondents

e Number of foreign language speakers in the United States
nearly tripled between 1980 to 2019, from 23.1 million to
67.8 million
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OBJECTIVES
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e The vast majority of respondents expressed a level of discomfort
or difficulty in communicating in non-English languages

e Professional translation services and Google translate are
consensus choices to mitigate barriers going forward

e Future studies may look to include larger sample sizes, wider
geographic regions

METHODS

Study Design

® An online qualtrics survey was created and distributed manually
by physically going to a number of pharmacies in both cities and
handing out papers with QR links to the survey.

Study Population

e Community pharmacy personnel in the Chicago and St. Louis
metro areas were included in the study.

e Pharmacy staff included pharmacists, pharmacy technicians, and
pharmacy students
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