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BACKGROUND

According to the World Health Organization, burnout is defined as feelings of
energy depletion or exhaustion, increased mental distance from one’s job or

feelings of negativism related to one’s job, and reduced professional efficacy.’

All occupations can be affected by this including Pharmacists.
Burnout can be associated with worsened patient outcomes, low morale and
an increased job turnover rate. 4

OBJECTIVE

The purpose of this study is to determine a baseline assessment of
pharmacist burnout within the state of lllinois.

This study differs from previous studies by evaluating pharmacists in all
practice settings rather than focusing only on health-system pharmacists.

METHODS

Study Design

Cross sectional survey was completed between August 2019 and October
2019

Inclusion Criteria

Licensed Pharmacist

Practice in state of lllinois
Member of either IPhA or ICHP

Recruitment

Two state pharmacy organizations, lllinois Pharmacists Association (IPhA)
and lllinois Council of Health System Pharmacists (ICHP), facilitated
distribution of the survey to their respective membership distribution lists
via email.

Study Measures

Oldenburg Burnout Inventory (OLBI): This survey is a validated
guestionnaire used Iin order to assess burnout. This Is a 16-question
survey looking at both exhaustion and disengagement from work.® Survey
responses are indicated on a Likert scale of strongly agree, agree,
disagree, or strongly disagree. The minimum score of this survey would be
16, Indicating no burnout and the maximum score is 64, indicating very
high burnout.®

Baseline characteristics: gender, age, age at graduation, ethnicity, marital
status, children, pharmacy degree, post-graduate training, primary practice
setting, hours worked per week, hobby outside of work, hour spent per
month with professional organization, hours spent per month volunteering,
and preceptor for pharmacy students or pharmacy residents

Data Analysis

Results from survey were analyzed using descriptive statistics including
mean and standard deviation.
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Table 1: Baseline Characteristics and Results ::;:;z;::n“th PR | e HHING.)
Baseline Mean Score on OLBI (standard deviation) organization
Characteristics N =190
1-10: 84 38.4 (8.41
Sex Male: 67 42.61 (9.80) ‘ e e :1_5] : I
Female: 122 40.55 (8.08) | More than 20- 5 39.6 (5.08) |
Other: 1 37(0) ‘ Hours per month with | None: 97 42.84 (8.98)
Current Age 39 — ‘ volunteering
Age at Graduation 25 e ‘ 1-10: 75 40.15 (8.11) |
Ethnicity Caucasian/ Non-Hispanic: 169 40.8 (8.57) ‘ Ll;f:itiin R g;zg Eg'g?} I
Black/ African American: 5 36.4 (9.79) ‘ P N b 3873 (7.97)
Asian American: 12 48.42 (8.33) ‘ pharmacy students ‘
Hispanic/ Mexican American: 3 46 (4.08) ‘ No: 100 43.53 (8.83) ‘
Native American/ Alaskan Native: 0 — | Preceptor for Yes: 43 37.88 (6.31)
Other: 1 43 (0) ‘ pharmacy residents
Marital Status Single: 40 40.48 (8.01) | Ma: 143 42.31 1315 |
Married: 135 41.29 (8.90) | bl st el il |
Divorced: 11 41.73 (9.71) ‘
Widowed: 4 46.75 (6.50) | LI M ITATIO N S
Children Yes: 123 40.8 (9.24) ‘
Ph . ':::EED = jﬁ;; E;L} |« The only Pharmacists that were included in the study was members
drfimac egree drmi: . . . . . .
ot — T } either IPhA or ICHP, many lllinois pharmacists are not a member of
Ph.D.: 1 40.94 (8.22) | one of these groups.
Post-Graduate None: 94 44.23 (7.92) | * Not all members of IPhA or ICHP responded to the study.
Training  There was many baseline characteristic groups that had very small
Residency or Fellowship: 50 35.2 (6.04) | samples sizes
Board of Pharmaceutical Specialties 36.55 (7.65)
Certification: 44
Advanced Certification in a specialty 35.83 (9.8) C O N C L U S I O N
area: 12
Master's degree: 25 38.52 (8.8) | .
P e TETEE | Mea_n. Oldenburg Burnout Inventory Score was 41.26 amongst all
Primary Practice Community Chain (staff): 42 46.5 (8.17) ‘ part|C|pantS. o _ o _ _
Community Independent (staff: 12| 40.83 (9.77) | « At least 50% of Pharmacists that participated are experiencing a
Community Pharmacy Manager: 38| 44.66 (7.22] | moderate amount of burnout at their place of work.
Hospital (staff or clinical): 26 37.69 (6.68) ‘
Hospital Administrative: 24 39 (6.42) |
Long term care facility: 4 46.5 (12.13) ‘ Refe re n Ces
Pharmaceutical Industry: 0 — |
Wianaged Care: 0 B ‘ * “Burn-out an ‘Occupational Phenomenon’: International Classification of Diseases.” World
Government or Regulatory Agency: 0 | — ‘ Health Organization, World Health Organization, 28 May 2019.
Pharmacy Residency Program: 1 40 (0) ‘ « Hall, Louise H, et al. “Association of GP Wellbeing and Burnout with Patient Safety in UK
TP = ‘ Primary Care: a Cross-Sectional Survey.” British Journal of General Practice, British Journal
P T TR of General Practice, 1 July 2019.
"T’al el 16.03] ‘ « Rothmann S, Malan AM, Rothmann JC. “Sense of coherence, coping and burnout in a
Clinic-Based Pharmacy: 11 39.82 (9.84) | corporate pharmacy group” 2001. January 2020.
Other: 10 36.6 (5.62) ‘  Peeples, Lynne. “Battling Burnout: Nearly Two-Thirds of Pharmacists Say that They are
No current job: 3 35.67 (11.09) ‘ Vulnerable.” Pharmacy Practice News. March 2019.
Hours worked per 19 or less: 11 32.55 (7.96) « Thomas LR, Ripp JA, West CP. Charter on Physician Well-being. JAMA.2018
week - “Valid and Reliable Survey Instruments to Measure Burnout, Well-Being, and Other Work-
30.90: & 25.4 (11) Related Dimensions.” National Academy of Medicine.
' '  Mary E. Durham, Pharm.D., M.S., BCPS, Paul W. Bush, Pharm.D., M.B.A., BCPS, FASHP,
30-40: 57 43.26 (9.64) Amanda M. Ball, Pharm.D., BCPS, BCCCP, Evidence of burnout in health-system
More than 40: 117 40.92 (7.65) ‘ pharmacists, American Journal of Health-System Pharmacy, Volume 75, Issue
Hobby outside of Yes: 159 41.08 (8.84) 23_Supplement_4, 1 December 2018.
S « Kai Kang, PharmD, MS, BCPS, Randy Absher, PharmD, BCPS, Robert P Granko, PharmD,
MBA, FASHP, Evaluation of burnout among hospital and health-system pharmacists in North
No: 31 42.19 (8.32) ‘

2020.
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