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RESULTS

Chart 1: Quiz Score versus Perceived Safety. Shows the percentage of cases answered correctly on the quiz, compared

BACKGROUND

* The community pharmacist not only fills and verifies prescriptions, but also administers
vaccines, manages technicians, runs a business, and makes recommendations for products
outside of the pharmacy.

SURVEY

1. A woman approaches the counter looking for a recommendation for something that she can take safely to the percentage ofrecommendations that the pharmacistfelt were Safe.
for a runny nose while pregnant. She brings four options to the counter. Which of these products would

you recommend for stuffy nose while pregnant?
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3. A woman approaches the counter looking for a recommendation for something that she can take safely
for constipation during pregnancy. She brings four options to the counter. Which of these products would
you recommend for constipation while pregnant?

* To determine 1f additional resources are needed to keep community pharmacists up to date

A. Mineral Citrate
B. Simethicone

C. Docusate

* Mean score on the quiz: 68% + 16.7
* Mean perceived safe recommendations: 55.7% + 23.9
* Mean difference between score and safety: 20.2% =+ 15.6

with OTC medication guidelines so that they feel more comfortable and confident
recommending these products to patients. 5 [y
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Chart 4: Comfortability of Recommending OTC Items. Shows the percentage of pharmacists whose response

4. An older woman approaches the counter looking for a recommendation for something that her 2-year- fell into each Cdt@gOl"nyV level OfCOWlfOl"t in recommending OTC items.
old granddaughter who is experiencing a fever. She brings four options to the counter. Which of these

products would you recommend for a fever for a 2-year-old?

* This study focused on special populations of patients such as pregnant patients and

children, thus assuring the most vulnerable patients can safely acquire medications over the Chart 4: Comfortability of Recommending OTC
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She brings four options to the counter. Which of these products would you recommend for a stuffy nose

* Survey-based, cross-sectional study conducted amongst pharmacists who are currently practicing, for a two-year-old?
or have practiced in the past, in a community pharmacy setting. A Iriamenolone Nasal Spray
* 178 surveys collected

Level of Comfortability

Comfortable: 64.7%
Somewhat comfortable: 30.4%

Somewhat uncomfortable: 3.9%
Uncomfortable: 0.1%

B. Rhinocort Nasal Spray

C. Flonase Nasal Spray

Inclusion Criteria D. 1do notknow

7. A woman approaches the counter looking for a recommendation for something she can take for her
sore back while pregnant. She brings four options to the counter. Which of these products is an

° Communlty PharmaCISt appropriate recommendation for pain during pregnancy?
¢ COmpleted fllll SurVey A. Excedrin
* Currently practicing (required for all but final secondary variable)

Chart Five: Frequency of Recommending OTC Products Weekly. Shows the percentage of pharmacists
responding to the survey that recommend the amount of OTC products listed in various categories.

B. Ibuprofen

Chart 5: Frequency of Recommending OTC
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1 1 1 9. A woman approaches the counter looking for a recommendation for something that she can take for
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* Which of these products is safe for the above symptoms during pregnancy? A- A
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* Survey crafted with Qualtrics and distributed through email and by posting on a Pharmacist B. Corticidin HBP
CONCLUSION
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* Survey completely voluntary and anonymous. No information collected about which pharmacy
responder works for.

* To meet power and obtain a 95% confidence level with less than a 10% margin of error, a sample
size of at least 96 was deemed necessary based on the amount of community pharmacists currently
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10. A gentleman approaches the counter looking for a recommendation for his six-year-old for allergies.

He brings four options to the counter. Which of these medications is an appropriate recommendation for ° M any ph arma Clsts p erc eIV e d th at th 611’ recommen datl ons were s afer th an th ey q Ctu ally

allergies for a six-year-old?

i, Lmifne were or were not confident in their ability to recommend a product that they perceived as

estimated to be practicing in the United States. oo safe. | o |
Data Analvsis e * The patients focused on 1n this study are some of our most vulnerable populations of
Y E. 1 do not know patients, and this gap in knowledge versus perceived safety could lead to potentially

* Only fully completed surveys were used for analysis. 178 surveys were submitted, 146 were fully
completed, and 104 were submitted by currently practicing community pharmacists.
* Data analyzed using descriptive statistics such as mean and standard deviation.

irreversible harm.

* There 1s overlap between pharmacists that are uncomfortable recommending OTC
products and those who are recommending more than 5 OTC products every week.

* Additional education 1s needed on safety updates for OTC items, either through yearly
required CE or monthly safety updates.
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