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. Other information collected included: * Small sample size

demographics (age and distance
residing from clinic- miles), as well as
overall satisfaction of their last In-
person or tele visit.

* This pandemic has disproportionately impacted patients of lower socioeconomic
status, due to unequitable healthcare access. Enhancing access to equitable care
through telehealth is essential. The results of this study help to establish a more
patient-centered approach to care, specifically focused on the critical behavioral
health needs of patients receiving care at an FQHC during a pandemic.
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