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Discussion

There were many limitations in this study. The main ones
include the small sample size and the timing of recruitment.

» Small sample size could be overcome Iif this were to be
repeated by attaching recruitment documents to the PBA

wrapper, the post assessment document completed by
students within the week of their PBA.

Domain Assessed Virtual In P-

Methods Person value

My learning environment was beneficial to learning and 1 0.132
» Study participants were SIUE School of Pharmacy students helped best prepare my communication skills for the

. . . . PBA.
In their second or third professional year of study (P2 and : : . .

_ My learning environment improved my ability to
P3 respectively)

establish rapport in communicating with patients.

My learning environment improved my control of volume
The In-Person cohort was developed from P2 students Y 5 P M

_ _ and speed in communicating with patients.
while P3 students formed the virtual cohort My learning environment improved my non-verbal

. communication skills in talking with patients.
Survey Design My learni .
y learning environment better prepared me to show

» Demographics | | empathy when communicating to patients.
» Assessment of Learning Environment My learning environment better prepared me to conduct

» 6-point Likert scale ranging from Strongly Agree to a smooth and organized patient communication session.
Strongly Disagree that focused on their cohort’'s specific

: : : There was clearer communication skill development in
environment and how it prepared them for their PBA W , At velopment!
my learning environment versus the other.

Median values assessed for each domain between cohorts. Many barriers P“e"e“t.e‘ti mle f‘;’.m proper learning in the
virtual setting.

Statistical analysis of each domain with Mann-Whitney U There was greater stress with my learning environment

test with a standard alpha value of 0.05. compared to the other. ,
If repeated, would prefer in person learning.

If repeated, would prefer virtual learning.

» Study recruitment in the Spring 2022 semester while the
PBA and curriculum block relating to communication occurs
in the 2" professional year Fall semester
* Recall bias may have affected answers. P2 students
were recalling from a few months. P3 students were
recalling from over a year prior

* This may have prevented students from answering
accurately or kept them from enrolling at all.
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